
 

 

PRIVACY POLICY 

This Privacy Policy (together with our Terms and Conditions as set out at 

https://www.currencyglobal.com) sets out the basis on which any personal data we collect from 

you, or that you provide to us, will be processed by us. Please read the following carefully to 

understand our views and practices regarding your personal data and how we will treat it when 

providing you with foreign exchange and payment services (the Services). 

Any definitions used in this Privacy Policy shall be as defined in the Terms and Conditions, the 

terms of which apply to this Privacy Policy. 

For the purpose of the UK General Data Protection Regulation (UK GDPR) and the Data 

Protection Act 2018, the data controller is Currency Global Limited of 30 Churchill Place, London 

E14 5RE, company registration number 09312253. Our data controller’s ICO registration 

reference is ZA114413. You can contact us via telephone or email to find out how we use your 

personal information, or to exercise any of the data subject rights where applicable.   

A. YOUR PERSONAL INFORMATION AND WHY WE NEED IT 

1 Information you give us (Submitted Information) 

1.1 You may give us information about you by filling in forms on our Website 

https://www.currencyglobal.com (our Website) or by corresponding with us by phone, e-

mail or otherwise. This includes but is not limited to information you provide on registration 

when we open a Client Account, when you enter into a FX Contract, provide us with an 

FX Instruction or Payment Instruction and when you raise any queries or report a problem 

to us.  

1.2 The information you give us may include name, address, e-mail address, phone number, 

financial and transactional information of you, an Authorised Person or a beneficiary. It 

will include all information collected from you on our registration form which may be 

submitted by you online or provided by you verbally and logged to our system.    

2 Information we collect about you (Collected Information) 

2.1 We may from time to time collect personal information from trusted third parties such as 

credit reference agencies during eligibility and credit checks. We occasionally obtain 

information from public sources such as Government registers and social media sites. 
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3 Information about your device or computer (Technical Information) 

3.1 With regard to each of your visits to our Website we may automatically collect and send 

the following information: technical information, including the type of device you use, a 

unique device identifier (for example, your device’s IMEI number, the MAC address of 

the device’s wireless network interface, or the mobile phone number used by the device), 

unique application numbers, network information and your device’s operating system. 

3.2 Other technical information we may receive, includes the Internet protocol (IP) address 

used to connect your computer to the internet, plug-in types and versions, operating 

system and platform, the type and version of browser you use and time zone setting. 

4 Use of the Services (Log Information) 

4.1 Details of your visits to our Website (including, but not limited to, traffic data) and the 

resources that you access may be sent to us automatically. 

4.2 We may also receive information about your visit, including the full Uniform Resource 

Locators (URL) clickstream to, through and from our site (including date and time); 

products you viewed or searched for; page response times, download errors, length of 

visits to certain pages, page interaction information (such as scrolling, clicks, and mouse-

overs), and methods used to browse away from the page and any phone number used 

to call our customer service number. 

5 How your information is used (the purpose and legal basis) 

5.1 We will use the information we receive from you for the following purposes: 

(a) to carry out our obligations arising from any contracts entered into between you 

and us and to provide you with the information, products and Services that you 

request from us; 

(b) to enable us to provide you with upgrades and other relevant information; 

(c) for our own internal business purposes and to analyse trends and usage which 

enables us to improve the products and services we provide; 

(d) to provide you with information about other products and services we offer that 

are similar to those that you have already purchased or enquired about; 

(e) to ensure that content from our Website is presented in the most effective manner 

for you and for your computer; 



 

 

(f) to administer our site and for internal operations, including troubleshooting, data 

analysis, testing, research, statistical and survey purposes; 

(g) to comply with law and any obligations to our regulators performing mandatory 

compliance checks such as sanctions, politically exposed persons and adverse 

media screening. These processes involve human review and do not result in 

legal or similarly significant effects about you solely by automated means; 

(h) we may disclose your data to third parties in the limited circumstances set out 

below; and 

(i) Our lawful basis for processing your personal data will usually be one or more of 

the following: 

(i) Performance of a contract with you, including opening and operating your 

account, executing FX instructions and payment instructions, and 

providing support 

(ii) Compliance with a legal or regulatory obligation, including anti‑money 

laundering, sanctions screening, record‑keeping and reporting 

(iii) Our legitimate interests, such as improving our services, ensuring 

network and information security, preventing fraud, protecting our 

business and clients, and communicating about features that are 

relevant to services you already use 

(iv) Your consent where applicable, which you can withdraw at any time 

5.2 We retain personal data only for as long as necessary for the purposes set out in this 

Privacy Policy and to comply with our legal and regulatory obligations. This includes: 

(a) Call recordings, emails, client due diligence records, and transaction records 

relating to you or your Authorised Person – retained for 5 years from the end of 

the business relationship in line with anti‑money laundering regulations and for 

purposes such as internal training and quality control, evidential requirements 

including in relation to money laundering or financial crime, clarification of 

instructions, and demonstrating compliance to our regulators 

(b) Marketing preferences and contact details – retained until you withdraw consent 

or object to processing 



 

 

(c) Operational records such as correspondence – retained for up to 6 years to 

support the establishment, exercise or defence of legal claims. 

 

B. DISCLOSURE OF YOUR INFORMATION AND WHO WE MAY SHARE IT WITH 

We may disclose your personal data to selected third parties for the following purposes: 

• we may disclose your personal information to any member of our company group for 

internal business purposes; 

• certain third parties including banks to enable us to process a transaction; 

• to our suppliers of HR, IT, compliance and legal services; 

• if we are under a duty to disclose or share your personal data in order to comply with any 

legal or regulatory obligation or request; 

• credit reference agencies; 

• government departments (such as Her Majesty’s Revenue and Customs); 

• financial regulatory bodies (such as The Financial Conduct Authority); 

• law enforcement and fraud detection organisations; 

• external auditors and accountants;  

• advertisers and advertising networks that require the data to select and serve relevant 

adverts to you and others; 

• analytics and search engine providers that assist us in the improvement and optimisation 

of our site; 

• in order to: 

• enforce or apply the Terms and Conditions or investigate potential breaches; or 

• protect the rights, property or safety of Currency Global Limited, our customers, 

or others (including exchanging information for the purposes of fraud protection 

and credit risk reduction); 

We will not disclose your personal information to anyone without your permission, unless: 



 

 

• you have given us consent; 

• Currency Global Limited or substantially all of its assets are sold to or acquired by a third 

party, in which case we may disclose or transfer your personal data to the prospective 

buyer; 

• HM Revenue & Customs or UK Financial regulators require us to; 

• law enforcement such as the NCA, if they require us to, in order to prevent crime or 

terrorism. 

 

C. WHERE WE STORE YOUR PERSONAL DATA 

The data that we collect from you is processed by our staff in the United Kingdom. We primarily 

store personal data in Microsoft and Salesforce. These providers offer UK or EEA data hosting. 

Your personal data may also be transferred to, and stored at, destinations outside the United 

Kingdom and the European Economic Area or accessed from those locations by our service 

providers. 

Such transfers will only take place where permitted by UK data protection law. We use appropriate 

safeguards such as: 

• UK adequacy regulations where the destination is recognised as providing an adequate 

level of protection 

• The UK Addendum to the EU Standard Contractual Clauses or the UK International Data 

Transfer Agreement where required 

• The UK Extension to the EU‑US Data Privacy Framework where applicable 

We require our service providers to protect your personal data and to process it only on our 

documented instructions. 

We use appropriate technical and organisational measures to protect personal data, including: 

• Encryption of data in transit (for example, using Secure Sockets Layer [SSL]) and at rest 

where feasible 

• Firewalls and network security monitoring 

• Access controls on a need-to-know basis with multi-factor authentication 



 

 

• Logging and monitoring of access and activity 

• UK-based contingency server and disaster recovery plans 

• Regular testing and review of our security measures 

Although no transmission of information over the internet can be guaranteed to be completely 

secure, we take steps to ensure your information is protected once it reaches us. 

 

D. COOKIES 

We use cookies to distinguish you from other users. This helps us to provide you with a good 

experience when you use our Website and also allows us to improve the services we provide. 

We obtain consent for non‑essential cookies via our GDPR Cookie Consent tool in compliance 

with the Privacy and Electronic Communications Regulations. You can manage or withdraw your 

consent at any time using the cookie banner or settings on our Website. Details of the categories 

of cookies we use, their purposes and lifespans are set out in our Cookies Policy at 

https://currencyglobal.com/legal. 

A cookie is a small file of letters and numbers that we store on your browser or the hard drive of 

your computer. Some cookies are essential to the operation of the services we provide, for 

example we use a session cookie generated by Microsoft IIS which is random, not saved and 

removed on exit.  

You may block cookies by activating the setting on your browser that allows you to refuse the 

setting of all or some cookies. However, if you use your browser settings to block all cookies 

(including essential cookies) you may not be able to access all or parts of our Website.  

You can find more information about the categories of cookies we use and the purposes for which 

we use them in our Cookies Policy at https://www.currencyglobal.com/legal. 

Please note that third parties (including, for example, advertising networks and providers of 

external services like web traffic analysis services) may also use cookies, over which we have no 

control. 
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E. YOUR RIGHTS 

We may need to contact you from time to time with important information about the services we 

provide including new features or upgrades. We will not make your personal data available to 

third parties for marketing purposes or market any products to you other than those similar to or 

connected with the services we provide.  

Our Website may, from time to time, contain links to and from the websites of our partner 

networks, advertisers and affiliates. If you follow a link to any of these websites, please note that 

these websites have their own privacy policies and that we do not accept any responsibility or 

liability for these policies. Please check these policies before you submit any personal data to 

these websites. 

Right of access 

Any requests regarding your personal data, also known as a subject access request (SAR) will 

be provided free of charge. We have one month to respond but will always aim to get back to you 

sooner. You can request a copy of the personal information we hold about you, by contacting us 

on the details provided in the contact section below. 

Right to rectification 

You have the right to request rectification of any personal information we hold about you, in order 

to keep your data as accurate as possible. While we do our best to keep information about you 

up-to-date and current, it is your responsibility to notify us about any changes.  

Right to erasure (‘right to be forgotten’) 

You have the right to request the erasure of your personal information, where: 

• it is no longer necessary in relation to the purpose for which it was collected;  

• you withdraw consent on which the processing in based, where there is no legal ground 

for the processing; 

• the personal data has been unlawfully processed; 

• the data must be erased for compliance with a legal obligation. 

In some cases, there may be a legitimate reason where we must retain some of your personal 

information after you have requested erasure. Circumstances include but are not limited to: 

• our requirement to hold the data for compliance with a legal obligation; 



 

 

• for the establishment, exercise or defence of legal claims. 

Right to restriction of processing 

You may request the restriction of us processing your personal information where: 

• you contest the accuracy of the data we hold, for a period enabling us to verify the 

accuracy; 

• the processing is unlawful, you do not want to exercise your right to erasure but instead 

ask us to restrict processing; 

• we no longer require the personal information, but you request us to retain the data, for 

the establishment, exercise or defence of legal claims.  

Right to data portability  

You have the right to receive the personal information we hold about you, in a structured, 

commonly used and machine-readable format, and have the right to request us to transmit the 

data to another data controller where: 

• the processing is based on consent; 

• the processing is carried out by automated means; 

• technically feasible.  

Right to object 

You have the right to object to the processing of your personal information where the processing 

is carried out in the public interest, or in the exercise of official authority. However, we can continue 

to process your information if we can provide legitimate grounds which override your interests, 

such as the exercise or defence of legal claims. 

You have the right to ask us not to process your personal data for marketing purposes, as well as 

any optional uses you may have previously consented. You can exercise your right to prevent 

such processing by unsubscribing following the link on any email. You can exercise the right at 

any time by contacting us on the details provided in the contact section below. 

For direct marketing to existing clients about products and services similar to those you already 

use, we rely on our legitimate interests. For all other individuals we rely on consent. You can 

object to marketing or withdraw consent at any time using the unsubscribe link in our emails or 

by contacting us. 



 

 

Right to withdraw consent 

Where we rely on your consent to process personal data, you have the right to withdraw that 

consent at any time. 

Right to lodge a complaint 

You have the right to lodge a complaint with the UK Information Commissioner’s Office. See 

www.ico.org.uk or call 0303 123 1113. You can also write to: Information Commissioner’s Office, 

Wycliffe House, Water Lane, Wilmslow, Cheshire, SK9 5AF. 

Request handling 

We respond to requests within one month and may extend by up to two further months where 

requests are complex or numerous. We may request proof of identity. We may refuse or charge 

a reasonable fee for requests that are manifestly unfounded or excessive. 

 

F. CHANGES TO OUR PRIVACY POLICY 

Any changes we may make to our Privacy Policy in the future will be posted on our Website 

(https://www.currencyglobal.com/legal) and, where appropriate, notified to you by e-mail. The 

new terms may be displayed on-screen and you may be required to read and accept them to 

continue your use of our Website. Please check back frequently to see any updates or changes 

to our Privacy Policy. 

 

G. CONTACT 

Questions, comments and requests regarding this Privacy Policy are welcomed. You can contact 

us by any of the following means: 

• Write to us at Currency Global Limited, 30 Churchill Place, London, E14 5RE, United 

Kingdom; or 

• Email us at support@currencyglobal.com; or 

• Call us on +44 (0)20 3876 5432. 
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